CRISIS LINE:  (812) 422-1100

	📞 When to Call Crisis: Mental Health & Emotional Distress Support
The Crisis Line is best for mental health, substance use, and emotional crises that do not require immediate law enforcement or emergency medical intervention. Trained crisis staff provide free, confidential support 24/7.
🔹 Indicators for Calling the Crisis Line:
· Suicidal thoughts or ideation (without an immediate plan to act)
· Severe emotional distress or overwhelming feelings of hopelessness, worthlessness, or despair
· Anxiety, panic attacks, or extreme emotional distress that make daily functioning difficult
· Depression, grief, or trauma responses that feel unmanageable
· Substance use crises (concerns about addiction, withdrawal, or relapse)
· Concern for a loved one’s mental health but no immediate danger
· Self-harm urges without life-threatening injuries

	When to Call 911: Immediate Danger, Medical Emergency, or Crime in Progress
911 is best for life-threatening situations, physical harm, or active danger to self or others. Emergency responders (police, fire, EMS) are dispatched based on the nature of the emergency.
🔹 Indicators for Calling 911:
· Suicidal crisis with immediate danger (person has a weapon, is attempting to act)
· Self-harm with serious or life-threatening injuries (e.g., heavy bleeding, unconsciousness)
· Overdose or life-threatening substance use reaction (unconscious, not breathing, severe vomiting)
· Person is acting violently or aggressively toward themselves or others
· Hallucinations, delusions, or severe disorientation that pose a risk to safety
· Person is unresponsive or unable to communicate clearly due to mental health crisis
· Fire, accidents, or other physical emergencies that require police, firefighters, or paramedics


	🔹 Examples of When to Call the Crisis Line:
✅ A person is feeling hopeless, has suicidal thoughts, but has not acted on plan 
✅ A loved one is experiencing extreme emotional distress and needs support but is not actively harming themselves
✅ A person is struggling with addiction, considering relapse, or withdrawing from substances and needs guidance
✅ Someone is having a panic attack and needs help calming down
✅ A grieving individual is struggling with overwhelming emotions and needs support

	Examples of When to Call 911:
✅ A person is actively attempting suicide (e.g., taking pills, using a weapon, jumping from a high place)
✅ Someone has self-harmed and is bleeding heavily or unconscious
✅ A person has overdosed on drugs or alcohol and is non-responsive
✅ Someone is experiencing a psychotic episode, is unaware of their surroundings, and is acting dangerously
✅ A person is threatening violence against others and has access to weapons


	⚠️ Additional Guidance: Who to Call First?
· If you're unsure whether to call the Crisis Line or 911, start with the Crisis Line if there is no immediate physical danger. Crisis staff can help assess the situation and may direct you to 911 if necessary.
· If the crisis involves a serious medical emergency, active violence, or immediate suicidal action, call 911 immediately.
· If calling 911 for a mental health crisis, request a Crisis Intervention Team (CIT) officer if available, as they are trained to handle mental health situations.




